INTERIOR PAINTING ~ p7&7,m

INFORMATION ROBINSON PAINTS

& IMPROVEMENTS, INC

STEP 1. READ & AGREE T0 YOUR PROJECT AGREEMENT

When you gain access to your project dashboard, the first step will be to
read and agree to your project agreement. This is a legally binding
document that outlines the terms and conditions of your painting project.
Please give it your full attention before agreeing to its terms. After you
have read over the project agreement and agree to its terms, please return
to your dashboard, tick the agree check-box and click submit so that our

team receives a notification that you have completed this step.
’ .

STEP 3. PICK YOUR GOLORS & SHEENS

The third step is to choose your paint colors and sheens and submit them to us via
your project dashboard. We use a wide variety of paint vendors and products, so we
ask that you please refer to your signed proposal to see which vendor and paint
products will be used for your project. If any paint upgrades were made, please
make sure that you double check your proposal for these.

The colors available for your project can be found at the vendors in-store locations
or on their website. It is recommended that the colors you choose come from the
vendor that the paint is being ordered from. For example, pick a Sherwin Williams
color if we will be using a Sherwin Williams paint product for your project. If you
decide on a color that is not from the vendor that the paint is being purchased from,

we can still match it for you. However, once the paint has been matched & made up,
we recommend planning a visit to the vendors in-store location. This way we can

-
guarantee that the matched colors are to your satisfaction.
Furthermore, choosing the paint sheen for each color will impact the look of the
paint on the selected surface as paint sheens dictate how shiny and reflective your
paint is. Use the link to the right to answer any questions you may have regarding 4

paint sheen. Every paint product has a different range of paint sheens. Only some
paint sheens are available in certain products. For this reason, we may have to adjust
your sheen based on its availability. Please check 'Document Two: Paint and Sheen
Information' for the paint we will be using for your project.

Colors can be changed at any time until the day your paint is ordered. You can do
this by resubmitting any of your color and sheen choices in step two. However, once
the paint is ordered, any color change requests will come at an additional charge.

Paint is generally ordered at least one week before the beginning of the project.

ADDITONAL INFORMATION

e Once colors are finalized and ordered, any color change request will be completed for an additional
charge.

Homeowner must be present for final walkthroughs on final day of the job. All touch-up must be
noted that day. Any extra touch-up needed after the crew has left the home will be completed for an
additional charge when scheduling allows. This does not include warranty work, which will be done
free of charge as specified by the warranty.

e You will automatically be enrolled as a reference for our future customers for 90 days after

completion of the job unless you specify to be removed from our reference list. Reference includes
communicating with future customers through phone, text, or email about the quality of our work and
overall satisfaction.



https://www.benjaminmoore.com/en-us/interior-exterior-paints-stains/how-to-advice/painting-101/choosing-paint-finish
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